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Teamwork, techniques the
focus of CPQI sessions

STEPHANIE MITCHELL is spellbound as Belle
tells her story, "Beauty and the Beast." Belle visited
MMC's Pediatric Unit this Fall. AIV Photo.

Parking spaces easier to find
in MMC's garage
After what has seemed like years, the
renovations to Maine Medical Center's parking
garage are nearly over!
The membrane is completely installed and
the blacktopping is finished with the exception
of a few small touch-up areas. None of these
will have a large impact on the number of
available parking spaces.
There are some areas near the bottom of
the garage that were not blacktopped; as these
areas are on the ground level, they do not
require resurfacing. After a little touch-up and
lining of a few more spaces, the project will be
all over!
By now, most of the garage's "lost spaces"
have returned to use. This means it'll be easier
to find a space in the morning! This complicated project could not have been managed
without the patience, support, and flexibility of
all those who use the parking garage.

During 1992, eight CPQI training sessions
were held in Maine Medical Center's Dana
Auditorium with a total of 1,269 employees,
volunteers, and physicians attending. CPQI
staff presentors Dee Roberts, Don Beddie, and
Irv Meeker wish to thank everyone for their
enthusiastic participation.
The morning session (offered from 9:00
AM to Noon) is designed to promote an overview of the basic concepts and principles of
CPQI. The afternoon session (from 1:00 to 4:00
PM) provides an introduction to the concept of
creative teaming for process improvement and
an overview of some basic tools and techniques
used for decision-making, data display, and
analysis.
The training is open to any employee,
physician, or volunteer. Registration is not
required. Morning and afternoon sessions need
not be attended on the same day, but participants should attend a morning session before
an afternoon class.
Because demand for this training continues to run high, more of these sessions have
been scheduled for January 11, February 8, and
March 22, 1992, in the Dana Auditorium.
CPQI staff are exploring other ways to
keep you informed, educate a little, and provide an occasional provoking idea, quote, or
random thought. CPQI Notes is a forum used
to share CPQI accomplishments, information,
and examples of practical tools that can be
used. You are invited to contribute or offer
customer feedback about CPQI Notes.
For more information about training and
CPQI issues, call the CPQI staff, x2009.

Wrap on with MMC! See p.2.

MMC wraps on!

TWO ADVENTUROUS runners took part in the
Maine Marathon in October, running on a day in
between their dialysis treatments. Boris Abadzhiev
and Georgi Velitchkov of Sofia, Bulgaria, shown
above with their interpreter Boris Naimoushin, were
guests of the Maine chapter of the Achilles Track
Club. They received their dialysis treatments
courtesy of the Southern Maine Dialysis Facility.
MMC was a co-sponsor of the race. A/V Photo.

Once again, Maine Medical Center is
taking part in an exciting fundraising event
during the holiday season. Along with three
other area hospitals, we will staff a gift-wrapping booth at L.L. Bean in Freeport.
The store will provide the space and the
wrapping supplies, and the hospitals will
provide the personnel. All the money taken in
during our shifts goes to MMC's Annual Fund.
We'll wrap gifts December 4, 10, 12, 18,
and 22; the booth is open 9:00 AM to 9:00 PM.
Volunteer Services Director Sandra Cranford is
organizing the four-hour shifts for wrappers.
How else can you volunteer, spread holiday cheer, make money for the hospital, get a
free t-shirt, and do your own shopping all at the
same time? By wrapping with MMC at L.L.
Bean! Call Volunteer Services, x2205, to sign up
or for information.

Make your magical vacation
reservations now
Are you "Shoveling Against the Tide" or
"Burning the Candle at Both Ends?" Norm Bossio
will help you to understand where your stress
is coming from and what you can and can't do
to cope with it.
Bossio, a humorist and educator, provides
technical assistance and training in a wide
variety of settings. He brings his perspective on
humor and health to a Health Matters Lunch &
Learn on December 9, from Noon to 1:00 PM,
Dana Classroom 7. Join us!

Secretarial Forum Meeting

Tuesday, December 15
Noon--l:00 PM
Dana Classroom 3
Christmas Party

and a
Beauty Consultant

You could be the lucky person
to have a facial!
Call x2504for details.

MMC's Employee Activity Committee and
All Points Travel present Orlando: A magical
vacation, March 13 through March 20, 1993.
The one week vacation includes roundtrip air transportation from Portland to Orlando via US Air; seven nights accomodations
at the Wilson World; round trip transfers
between airport and hotel; five-day super pass
to Walt Disney World; seven-day admission to
other attractions; complimentary transportation from the hotel to Walt Disney World
Complex; hotel taxes and service charges; and
other items.
$725.50 per person double occupancy
$660.50 per person triple occupancy
$464.50 per child, aged 3-9
$505.50 per child, aged 10-17
Children eat free at the hotel. A $50.00
deposit is required at the time of booking
reservations. Contact Joyce DeCesere, Accounting, x2672, for further information or booking
reservations.
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Nurse-to- Nurse
Joy to the World! Wishes and songs of the
season greet you at every turn. Social gatherings to exchange good cheer add a special
warmth to your busy life. Granted, there are
still lists reminding you of undone tasks--shopping, cooking, cards, etc.--but those need not
detract from savoring this wonderful time.
It has always been my belief that persons
drawn to work in the health professions possess some special human qualities. These
qualities demand an ability to reach out and
serve others in need, in pain, in sickness, and
even in dying while caring for one's own needs
and not losing one's own sense of self. The
holiday season is a time when the healthy
balance between daily good works and daily
living is a real challenge.
First, to participate in the festivities of the
season yet be truly empathetic to those in your
care requires real adjustments in feelings. It is
important that you bring a touch of the holiday
to patients; however, that needs to be in direct
measure to their personal situation. Assessing
and offering the right therapeutic dose of

Quality Team Trials Revised Process
In November, the hard work of the DRG
(Diagnostic Related Group) 209 Quality Team
came to life. One outcome is a change in the
admission process for Same-Day-Admit total
hip and knee replacement patients. These
patients are now admitted to R6 rather than
ASU the morning of surgery. Benefits for the
patient may include orientation to R6 and
decreased anxiety. Staff benefits by meeting
and assessing the patient prior to anesthesia.
Physicians benefit by knowing that last minute
details are attended to efficiently.

~b~cation of NursingServices

holiday spirit is critical to avoid creating increased sense of loss and isolation so common
to illness and family disruption. You face that
challenge effectively and the results are great.
In addition to that sensitive balancing act,
you are often called upon to work and care for
those who can't be home on the holidays. You
are expected to share these special days in
service of others and to not only deliver excellence but also to do it with warmth. Clearly,
this is not always easy, for you have family and
friends with whom you would like to share
these days. It can, however, be a wonderfully
enriching experience and history would attest
that those special human qualities prevail and
most often the outcomes are rewarding to
patients and staff alike.
What you do and what you give is appreciated throughout the year. There is an additional dimension of thanks and appreciation for
making the holiday season safe, caring, and
special for those in your trust. May this season
offer many blessings for you and your family
and the New Year hold joy and love.
--Judy Stone, RN
Vice President for Nursing

Team members included Chris Fournier,
RN; Karen Mayo, Physical Therapy; Sean
Hanley, M.D.; Ken Moller, M.D.; Omar
Crothers, M.D.; Melissa Beecher, Social Work;
Russell Burnett, OR; and Jean Saunders,
Clinical Services. As their work became more
focused, Pat Bruce, RN, ASU, and Helen
Chamberlain, Admitting, joined the team. Pat
Fallo, RN, and Joan Couture, were guests at
various meetings. Guidance Team members
were Kathy Viger, RN, Mike Ryan, AVP,
Clinical Services, and John Barrett, M.D.
The mission statement presented to the
team was to reduce the length of stay (LOS) for
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DRG 209. Data from 1990 showed that MMC's
LOS was 2-3 days longer than that of comparable hospitals. Team members felt that 1990
data was not an accurate reflection of current
practice, so they obtained data from 1991
showing that LOS for DRG 209 was within the
allotted LOS for DRG 209.
The team looked at what happens from
the perspective of different customers from the
time the decision is made by the patient to have
surgery until the time that the patient goes to
the O.R. Multiple processes were flow charted.
Using various CPQI tools, including multivoting, the team focused on the Same-DayAdmit process. An action plan was developed
and our three-month trial began November 16.
--Deb Nowak, RN, Head Nurse, R6

for intravenous therapy use.
A Needleless Device Product Fair was
held in August. Over 200 people from numerous departments participated and reviewed a
variety of protective devices. This fair was an
effort to gather data from staff customers to
assist in developing a comprehensive approach
to needle safety devices.
The approach in looking at protective
systems is complex. Whatever change is initiated will affect almost every department in the
hospital. Various needleless systems were
trialed in P3CD, SCU 1, OR, P4CD, ASU, ED,
and L&D.
You need to know what's happening! The
committee's goal is to finish tria ling products
by the end of 1992. At that time, the committee
will use customer feedback to recommend the
product proven best suited for use at MMC.
=Susan Garrett, RN, Parenteral Therapy
--Marilyn Googins, RN, Infection Control

Medical-Surgical Nursing
as a Specialty

INFECTION CONTROL, Materiel Management,
and Nursing Services sponsored the Needleless
Device Product Fair in August. A/V Photo.

Needleless/Needle:

Protective Trials

Earlier this year, Nursing, Infection Control, Environmental Services, Anesthesia,
Pharmacy, Materials Management, and Laboratory staff, convened to exchange information
and take a comprehensive look at the problem
of accidental needle sticks. One of the group's
outcomes was the trialing of needleless systems

In October, MMC sent five nurses to
Chicago for the first annual convention of the
Academy of Medical-Surgical Nurses: Donna
Conley, RN; Andria Moore, RN, AHN, P3CD;
Liz Israel, RN, R7; Jan Maletzke, RN, AHN,
R9W; and Sheila Lovejoy, RN, R3.
Currently, there are 1,819 members of
AMSN from all 50 states. AMSN is one of 37
specialty organizations listed with the American Nurses' Association, providing a forum for
education, support, and active involvement.
AMSN publishes a bi-monthly newsletter
and a bi-monthly journal. The Medical-Surgical Nursing Journal is dedicated to scholarship
in med-surg nursing, clinical relevance, and
geographic diversity.
Most of the convention's sessions were
audiotaped; the tapes are available for loan.
To borrow tapes, learn more about AMSN,
or help establish a local chapter, contact a conference attendee.
--Andria Moore, RN, P3CD

A Nursing Story
When Scott was born, his mother was told
he had a heart murmur, which he probably
would outgrow. At the age of 2 1/2, he developed a cold, so Mom thought, and she took
him to the doctor. He was sent directly to
Augusta General Hospital and then transferred
to Maine Medical Center. It was determined
that little Scotty had congenital heart disease
with two holes in his heart, an enlarged heart
and pulmonary hypertension. Surgery was
attempted "to buy him some time." But after
three and a half hours, the surgeon, with tears
in his eyes, told Scott's parents that he had
been unable to complete the intended surgery.
The were told that Scott wouldn't live to the
age of five .... Then they said he wouldn't see
age eight.. .. Then his teens.
But Scott has beaten all of those odds. He
is now 28 years old, is married, and has a
healthy five year old son himself.
Scott has lived all his life in and out of
hospitals. Two and a half years ago Scott was
evaluated at Yale-New Haven Hospital in
Connecticut and placed on a waiting list for a
heart/lung transplant. During his last hospitalization at MMC, Scott shared with R9W staff a
story written by his mother called "Watching
Scotty Grow" and an autobiographical sketch
called "Living With A Broken Heart," both
written to promote the organ donor program.
Back in May, Scott called his doctor at
Yale-New Haven and asked point-blank what
his chances were for getting his transplant.
"One in a million," he was told. They said he'd
die first. They said he wouldn't live through
September. Scott took his name off the waiting
list. And planned his funeral.
Then, because of the articles he and his
mom wrote, Scott and his wife got a free trip to
New York to tape a session for "Donahue"
about the ethics of organ donation. That was at
the end of September. He had beaten the odds
again. He met other transplant recipients who
all encouraged him to keep fighting. Twenty
minutes before the taping session, Scott called
and put his name back on the waiting list.

In October, Scott was once again a patient
on R9W. Ironically his roommate was a man
awaiting a lung transplant. Scott said, "I can
walk circles around him. It makes me realize
there are people a lot worse off than I am." It
was an emotional experience for the staff to
watch these two patients together, as they
supported one another emotionally and spiritually. The day Scott was discharged, his
roommate shared with him some thoughts
from the book The Language of Letting Go:
"Waiting is not wasted time .... We don't have
to put our lives on hold while we wait. We can
direct our attention elsewhere; we can practice
acceptance and gratitude in the interim ...."
So the next time we're whining about our
schedules, our sprained ankle, or the dent in
the car, think about what's really important-our families, our friends, our health. Then think
about the Scotts out there. Think about helping
them beat the odds. Think about the greatest
gift we could give them--the gift of life.
=Susan (Lewis) Rowe, LPN, R9W

Spotlight on...
...Ann Frabetti, RN, R3, who earned her Bachelor of Science in Nursing from the University
of Southern Maine this June. Congratulations!
...Paulette Goulet, MS, RN, R3, who recently
earned her Master of Science in Nursing from
USM. Her graduate project involved an intensive assessment of the healthcare needs of
residents of Peak's Island.
...Bonnie Jewett, RN, R2, who has become a
Certified Lactation Consultant. She passed the
exam given by the International Board of
Lactation Consultant Examiners. Bonnie is the
first staff nurse on Maternity with this type of
Certification, supporting and educating patients and staff on issues related to infant
nutrition through breastfeeding.
...Carole Parisien, RN, Nurse Analyst, Nursing
Systems and Information, (NSI), who was
awarded the Maine State Nurse's Association
AJN Writing Award for 1992!To review her
article on Associate Degree Nursing Programs
in Maine, call Carole at x4740. The article will
be submitted for national consideration.

Highlighting ...
Nursing Systems and Information
Nursing Systems and Information (NSI)
staff provide support for evaluation and improvement of nursing care delivery systems.
Their purpose is to facilitate the measurement
of achievements and to support new developments by working with nursing management
and staff.
Carol Anderson, RN, is the NSI Manager.
Some recent endeavors include examining staff
roles and relationships on several nursing
units, evaluating the pilot of Vitalnet bedside
computers on R7, and facilitating the interface
of existing computerized data systems in
nursing, human resources, and payroll.
Nursing Analysts Carole Parisien, RN,
and Victoria Webster, RN, observe and consult
with nursing staff to improve patient care
delivery. They help evaluate nursing practices
to measure achievements and identify areas
needing further improvement (i.e. patient
satisfaction surveys, noise on nursing units,
epidural practices/policies). Together they
serve on 31 nursing unit-based Q.I. committees.
Carole and Vicki are each assigned specific
units to assure continuity. They also assist in
the revision or development of nursing documentation forms (17 last year!).
As the Medical Information System (MIS)
Nurse Analyst, Linda Malmquist, RN, facilitates the development and revision of program
changes in MIS through an interdepartmental
approach. As editor of MIS UPDATE, Linda
keeps nurses informed of changes. This year
Linda responded to over 600 MIS-related staff
concerns. One of Linda's more exciting projects
has been to serve as clinical coordinator for the
pilot of Vitalnet bedside computers on R7.
Claralee Swanson designs and teaches
MIS orientation to nursing personnel, house
staff, and other healthcare providers. Last year,
779 people graduated from Claralee's programs. Her responsibilities include assigning
and updating MIS access codes for all categories of MMC staff and providing classes for

staff to update and refine their MIS skills.
Diane Peterson provides micro computer
support for NSI staff through program design
and report generation to facilitate data analysis. She has been involved in revising the
programs to generate pharmacy evaluations,
incident summaries, patient satisfaction summaries, and documentation evaluations. Diane
also conducts routine audits such as IV charting and has provided computer support to
achieve a joint data entry process for NSI staff
and Risk Management.
Georgi Silloway provides secretarial
support for NSI staff and coordinates materials
for many activities; she prepares meeting
agendas and minutes for committees such as
Q.I. Steering, Documentation, MIS Advisory,
and maintaining the unit-specific Q.I. manuals.
Georgi is a Notary Public, providing that
service to both patients and employees.
Nursing Systems and Information staff
function in non-traditional roles within Nursing Services. Call us if you have questions or
need assistance, x2638.

Presentations and Publications
• Linda Brewster, MS, RN, R1, presented "The
Sensory Experiences of the Cardiac Surgical
Patient" for Nursing Research Day in Portland
in October. The program was sponsored by
USM's Department of Continuing Education
for Nursing and Health Professions and Kappa
Zeta Chapter of Sigma Theta Tau.
• Jeff Prescott, RN, P3CD, was a moderator for
a presentation on Diabetes at the National
Gerontological Association Conference in Las
Vegas this fall.
• Linda Malmquist, RN, MIS, Nurse Analyst,
Nursing Systems and Information (NSI), attended the annual MISA meeting in San Francisco in October and gave a report of her trip at
the MIS Advisory Committee in November.

Nursing Services publishes Nursing Bi-Line every eight
weeks. Comments, questions, and suggestions are referred
to Derreth Roberts, MS, RN, Editor, 871-2009-3.

MARKETPLACE
In order to ensure that everyone has an opportunity to use
the "Marketplace," ads may be placed once only. Repeats
will be allowed only on a space available basis.

FOR SALE
1990 Maxima GSL, mint cond., loaded, luxury package, low
miles, garage kept. $13,500 or BO. Call 781-2862.
[otul #1 woodstove, used 1 season, $475. Exe. condo
Loveseat and matching chair, $100 for both. Call 797-5442
eves.
Remo drum set, black, exe. condo Pearl cymbal, high hat,
cowbell. $300 firm. Nordic-trak Challenger, new condo $200
firm. 1984 Mercury Capri, V6, new red metallic paint. 49K
miles, mint condo $2,800. Call 284-2135.
1988 Chevy Corsica, V6, auto., A/C, 64 K miles. Call 7975292.
1 pr. each, 195 & 200 em, split kein waxable touring skis
with Salomon bindings. Little used, $50 ea. or BO. Also, 2
pr. older ski poles, $8. Call 846-6559.
1988 Lincoln Town car, 40 K, immaculate. Asking $13,000.
Call 871-7060.
White cedar log cottage, Hanover, ME. 10 min. to Sunday
River, 2 BR, loft, bathroom w /shower. 2 acres of land.
Beach within walking distance. $56,900. Call 562-7523 or
369-0551 afternoons.
Macintosh SE/30 computer, 8 meg RAM, 80 meg hard
drive, external floppy disk, keyboard, software. $2,250 or
BO. Call 773-3826 after 4 PM, weekdays.
1984 Pontiac 6000 wagon, body in exc. cond., 145 K, new
sticker, $700. Call 926-3376.
1989 Chevy Beretta, 5-speed sports coupe, loaded, exc.
condo 16,200 K. $7,250. Call 799-3253.
Nikon camera outfit, chrome Nikon FG camera w /E series
50mm fl1.8 lens, SB-15 through-the-lens flash, camera bag
and more. $250. Call 761-0645.
Tender, fresh Maine lamb. Pasture-fed, lean, reasonably
priced. Call 892-4087.
Computer table on casters, wood finish, 30"high, 26" wide
w /hinged side shelf, $50. Off-white metal typewriter table,
$40. Call 799-7979.
Queen size Somma waterbed, boxspring and frame incl.
$250. Call 854-1196.
Queen Atlantic cookstove, reconditioned, renickeled. $900.
Call 657-2104.
1989 Ford Escort LX 5-speed, silver, red interior. AM/PM
stereo cassette. 45 K, exe. condo Best offer, must sell. Call
784-5884.
1988 Red Toyota Camry, 95 K, good cond., 2.0 liter engine,
4-door, 4-cyl., AM/PM cassette, no rust. Asking $8,000. Call
428-3613.
Printer, KXPl180 Panasonic NLQ mode, supports all
software. Original cost, $150. Asking $100 or BO. Call 8281250.

FOR RENT
Fully furnished apt. Feb. to end of April. Near MMC $500/
mo. + utils. Call 772-2029.

The deadlines for announcement
length items and MARKETPLACE
ads in What's Happening are
Dec. 16 for the Dec. 30 issue and
Dee. 30 for the Jan. 13 issue.
All items must be in writing.
2 BR apt. Water St., Westbrook. N/S, off-street parking,
yard, 1 block to bus. $500/mo. + dep. Utils./heat incl. Call
854-2878.
1 BR effic. Hardwood floors, sun deck, yard. $380/mo. incl.
heat and hot water. Near MMC Call 780-4642 or 767-2844.
2 BR house for winter, 200' frontage overlooking Pine Pt.
beach, double garage, oil HW, heat, fireplace, sunroom, 5
TVs, VCR. $l,OOO/mo. + utils. 5 mo. max., 1 mo. min. Call
883-5711.
Near MMC, all of 3rd floor apt. in brick Victorian, appliances, parking, N IS, no pets. Call 775-6373 or 998-2373.
North Deering, Furnished 2-3 BR Victorian farmhouse, 1-1/
2 baths, K, deck, starage, W/D, dishwasher, 1/2 acre yard.
$875/mo. + utils., see. dep, Call 871-8894.
2 BR condo, corner of Sherman and Deering. 2 blocks from
MMC Off-street parking, W /D, deck, yard. $550/mo. +
utils. Newly renovated. Call 773-9758 eves., weekends, or
784-3200 (work).
2nd floor, 2 BR apt. on the water, hardwood floors, stove,
refrig., W/D hook-up, deck. $595/mo. heat and hot water
incl. Sec. dep. and refs. req. Call 774-5134.
West End, Brackett and Neal St. 2 BR, coin-op W /D. $475/
mo. + utils., sec. dep. 6 mo. lease. Call 774-3917 eves.

ROOMMATE WANTED
M/F to share Dartmouth St. 3 BR apt. Garage, W /D. $225/
mo. + 1/3 util. + see. dep. Call 854-5950.

WANTED
Home interiors to stencil. Original designs, borders, whole
wall or pictorial. Call 929-6597.

PLEASE NOTE

$JJ

If you would like to submit any kind of
advertisement, notice, or other item for
inclusion in an issue of What's Happening, it
must be double-spaced and you must
include the name, department, and telephone extension of a contact person. Please
make it easier for editorial staff to clarify
information submitted for publication!

What's Happening at MMC
Dee. 2
Dee. 4
Dec. 4

Dee. 8
Dec. 9
Dee. 9
Dec. 15
Dec. 16

Dee. 16
Dee. 18
Dec. 23
Dec. 25

Advent meditation, 12:05-12:25PM, MMC Chapel.
Pharmacology Issues of Today and Tomorrow. 8:00 AM-4:00
PM, Dana Center. Call x2397 for info.
Winter Sleigh Ride. Pine Tree Chapter, NAHUC. 6:00 PM,
Friday, December 4, at Horsefeathers, Route 22, Gorham. Call
Jenny Esposito, 929-6232,or Pat Bernard, 773-6739,for details.
Cafeteria holiday window decorating, 4-7:00 PM. Call x2998
for details.
Advent meditation, 12:05-12:25PM, MMC Chapel.
Shoveling Against the Tide Lunch & Learn. Noon-l:00 PM,
Dana #7.
Secretarial Forum meeting, noon-l:00 PM, Dana #3. See p.2.
Happy Holideer! MMC Holiday Receptions: Third shift
employees, 5:30-8:30AM; retirees, volunteers, first and
second shift employees, 2-6:00 PM. Cafeteria.
Advent meditation, 12:05-12:25PM, MMC Chapel.
Healthviews, 8:00 PM, Public Cable Ch. 37.
Christmas Service, 12:05-12:25PM, MMC Chapel.
Christmas Day.

Christmas is....
Boxwood Trees
from the Flower Box
We also have wreaths, swags, and
arrangements for your holiday decorating.

What's Happening is published every other
Wednesday at Maine Medical Center for
members of the hospital community and for
friends of the institution throughout Maine and
northern New England. Comments, questions,
and suggestions may be addressed to the Office
of Public Information, MMC, 22 Bramhall Street,
Portland, Maine 04102-3175. (207) 871-2196.
Editor: Wayne L. Clark.

NEW EMPLOYEES
RADIOLOGY: Sharon Gribbin
ENVIRONMENTAL SERVICES: Adam Scott
Moore
DATA MANAGEMENT: William Whitmore

Holiday Stress Tip
Be realistic about how much
you can do and how much
you can afford. Don't take on
too much; ask others to help.
Maintain your sense of
humor if things don't go
as planned!

Order early for best selection!
871-2771
Monday-Friday 9:00AM - 4:30 PM
Saturday 11:00AM - 3:00 PM
Visa/MasterCard accepted.
Delivery within MMC.
Flower Box proceeds benefit
MMC Pediatric Services.
o

Change name or
address as shown on
address label.

o

Remove my name
from your What's
Happening mailing
list.
Please return this
address label in an
envelope to the Public
Information Dept.
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